1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

2.1.

2.2.

[Ipunoxenue k npukasy
I'enepanpHOrO IMpEKTOpa
000 «MHCTUTYT ABUXEHUA KPACHOKAMCK»

ot «20» suBapst 2025 1. Ne

IMono:xeHue 0 padote ¢ 0OpamIeHUAMH TPAKIAAH B
000 «MHCTUTYT ABUXKEHUS KPACHOKAMCK»

Pa3nen 1. O01mue nosioxeHust
Hacrosimee Ilonmoxxenwe o pabore ¢ oOpameHusiMu TpaxiaaH (manee — [lonokenue)
YCTaHaBIMBAET TMOPSIOK oOpraHu3auuu padoTel ¢ oOpameHusmMu rpaxaan B 00O
«MHCTUTYT ABUXEHUA KIIMH» (nanee — MJ1) B 1iensix MOBBIIIIEHUST KaueCcTBa PabOTHI C
YCTHBIMH, TUCbMEHHBIMU, AJIEKTPOHHBIMU OOPAIIEHUSIMH TPaXK/JIaH, a TaKKe MOCIEIYIOIIETO
aHann3a WHGOPMAIIMH, OIIEHKH PE3YJIbTATUBHOCTH IMPOIIECCOB MO paboTe ¢ 0OpalieHUusIMH
rpaxnaaH, 3h(QeKTUBHOCTH pabOTHl TEpCOHANa, 00ECIeUeHUs PYKOBOACTBA MeETUITMHCKOM
opraHu3aiui OOBEKTUBHON W CBOEBpEMEHHONW HMHQOpMAaIMeld O CTENEeHH COOTBETCTBUS
JESITETFHOCTH M €€ Pe3yJIbTaTOB YCTAHOBJICHHBIM TPEOOBaHUSIM.
Hacrosimee IlonoxeHue ycTaHaBiMBaeT MNOPAAOK pabOThl ¢ OOpaleHUSIMH TpaxaaH B
cootBerctBUU ¢ Kouctutyumeit Poccuiickoii ®Penepanuu, DenepanbHbIM 3aKOHOM OT
02.05.2006 1. Ne 59-®3 «O mopsimke paccMOTpeHus oOpamieHuid rpaxaan Poccuiickoit
Oenepanuny, DenepanbHbiM 3akoHOM oT 27.07.2006 1. Ne 149-®3 «O6 wunbopmaruwy,
MH(POPMAITMOHHBIX TEXHOJOTHSIX W O 3ammuTe HHPopManmum», 3akoHOM Poccuiickoit
Oenepanun ot 07.02.1992 1. Ne 2300-1 «O 3ammTe npaB nmoTpedUTenei.
[lonoxxeHne pacnpocTpaHseTcss Ha BCE NHCbMEHHBIE W YCTHBIE, WHAWUBUIYaJbHbBIE U
KOJUIEKTUBHBIE, 3JIEKTPOHHBIE 00palleHus rpaxaad, nocrynusiue B /1.
Opranuzanuio paboThl MO NpPUEMY U PACCMOTPEHUIO OOpalleHU# TIpaKIaH, B TOM YHCIE
CBOCBPEMEHHOCTh HAINpaBJICHUS OTBETa Ha OOpalleHHMe U ero CoJIep>KaTelbHOCTD,
OCYILIECTBJISIET OTBETCTBEHHOE JIMIO N0 paboTe ¢ oOpalieHHs MU TpaXkIaH, KOTOPOe
Ha3HayaeTcss Npuka3oMm TreHepaibHoro mupekropa MJ[. OtcyrctBue Ha paboueM Mecte
OTBETCTBEHHOI'O JIMI[A HE SBJIIETCS YBAXKUTEIBHOM IPUYMHOM M7 MEpPEeHOCa CPOKOB
paccMoTpeHus 00pamieHusl.
[TuceMenHbie OOpaleHusl TpakaaH JOJKHBI ObITh paccMOTpeHbl B TeueHue 30 aHel ¢
YBEJOMIICHHEM 3asiBUTENS O PE3yJbTaTax PacCCMOTPEHHUs IIyTeM HalpaBJICHUS MHCbMEHHOTO
OTBETa 3asABUTENIO MO YKAa3aHHOMY UM B oOpaileHuH aapecy (IOYTOBOMY, SJIEKTPOHHOMY U
np.). OOpaimieHuss TpaxaaH, CBSA3aHHbIE C OKa3aHHEM UM MEIUIMHCKUX  YCIYT,
paccMaTpuBalOTCAd B JICCATHUAHEBHBI CPOK B COOTBETCTBUM C TpeOOBaHMSIMH 3aKOHA
Poccuiickoit @eneparuu ot 07.02.1992 1. Ne 2300-1 «O 3amniure npaB noTpeoOUTENICH».
B otnmenpHBIX ciydasx reHepaibHbIM gupektopoM MJI moxker HazHauaThes Kommuccusi mo
paccMoTpeHuto obparenuii rpaxaan (nanee — Komuccust). CocraB Komuccun dopmupyercs
u3 coTpyauukoB UJI nubo MHBIX, MPUBIEKAEMBIX €O JIUII.

Pazgen 2. OcHOBHBIC IOHATHS U COKPALECHHS, HCIOAb3yemble B Ilooxennn

OOpamenue rpaxjaaHuHa (oOpaiieHue) — HampasieHHoe B HMJI mucbMeHHOe, YCTHOe,
AJIEKTPOHHOE MPEJUI0KEHNE, 3asBICHUE, OT3bIB, XKan00a, MPeTeH3U .

[Ipennoxxenne — peKoOMEHAAUMS TpakJaHWHA N0 COBEPIIEHCTBOBAaHUIO AesrenbHocTy M/,
Pa3BUTHUIO OOIIECTBEHHBIX OTHOIICHUH, yayulieHuto chep nesrenbHocta W/



2.3.

2.4,

2.5.

2.6.

2.7.

2.8.

2.9.

3asgBiieHHE — IPOCHOA rpakJTaHUHA O COJICHCTBUY B PeaU3allii €ro KOHCTUTYIIMOHHBIX ITpaB
U cBOOOJ WM KOHCTHTYIMOHHBIX IpaB M CBOOOJ JPYruX IKI, JTUOO COOOIIeHHE O
HapyIICHUHU 3aKOHOB M MHBIX HOPMAaTUBHO-TIPaBOBBIX aKTOB, HeJjocTaTKax B padote NI, mubo
KpuTHKa neareapHoctd U/ u (mnm) ee cOTpyaHUKOB.

OT3bIB — MHEHHUE TpaxkaanuHa o pabore MJ[ B menom, o paboTe ero COTPYyIHUKOB, a TAKKE
okazbiBaembix MJI yciyrax.

XKanoba — mpocrba rpakJaHMHA O BOCCTAHOBIICHWW WJIM 3aIIUTE €r0 HAPYIICHHBIX IPaB,
cB00O/1 MJI 3aKOHHBIX MHTEPECOB JIM00 MpaB, CBOOO/I MIIN 3aKOHHBIX HHTEPECOB JPYTHX JIHII.
[Iperensus — mnuChMEHHOE TpeOoBaHHE 00 YCTPAaHEHWH HAPYIICHWH HCIOTHEHHS
00513aTeIbCTB.

KonnexkruBHoe oOparenue — oOpaiieHne AByX WM Oojiee rpaxiaH Mo oOmeMy s HUX
BOTIPOCY.

ConepxaTenbHOCTh OTBETa Ha OOpalieHWe TpakAaHWHA — TIOJHOTA, SICHOCTh M YETKOCTh
W3JI0KEHHS, JOCTOBEPHOCTh CCHUIOK HA HOPMATUBHO-TIPABOBHIEC aKTHI.

[TaneHT — QU3MIECKOe TUI0, KOTOPOMY OKa3bIBAETCS MEIUIIMHCKAS TOMOIIh WIIA KOTOPOE
o0paThiIoch 3a OKa3aHWEeM MEIWIIMHCKOW TIOMOINM HE3aBUCHUMO OT HAJIWYHS Yy HEro
3a00JIeBaHUS M OT €r0 COCTOSIHHS.

2.10.CommanbHas ceTh — IUaTGopma, OHIANH-CEpBHC W BeO-caiiT, NpeaHa3HAYCHHBIE JUIS

IMOCTPOCHUSA, OTPAXKCHUA U OpraHU3allu COMUAJIBHBIX B3aMOOTHOIIICHUH B CETH ((I/IHTepHCT)).

Pasnen 3. Knaccudukanus odpameHuil rpaxiad

3.1. Bce nocrymaromue B aapec NJI oOpamienus rpaxkaaH KIaCCHPHUIIMPYIOTCS B 3aBUHCHMOCTH OT

npenMeta, GopMbl 0OpallieHus, ero NPUOPUTETHOCTH U UHBIM KPUTEPHSIM.

3.2. ITo mpenMeTy oOparieHus:

3.2.1. CepBucHble oOOpamieHuss — OOpalIeHuss B OTHOIICHWH YPOBHS CEPBHCHOTO

00cyXKUBaHUs, B TOM YHCJIE CBSI3aHHBIE C:

® HEKOPPEKTHBIM, HEATUYHBIM MOBEJIEHUEM COTPYAHUKOB M/I;

® UIMTEIbHBIM OKHJIAHUEM MPUEMa;

e UINTEIBHBIM CPOKOM BBIJIAYM  PE3ylIbTaTOB  JaOOPATOPHBIX aAHAIMW30B U
WHCTPYMEHTAJIbHBIX UCCIIEIOBAHUIA;

® OTCYTCTBHEM CBOEBPEMEHHOTO MH(POPMHUPOBAHUS O MEPEHOCE HIIM OTMEHE IPUEMa;

® OTCYTCTBHEM  CBOEBpeMeHHOro wuHpopmupoBanus 00 wu3meHenun DOUO
MIPUHUMAIOIIETO Bpaya;

e HECBOEBPEMEHHOW mepenauell pe3yabTaToB JIAOOPATOPHBIX M HHCTPYMEHTAIBHBIX
WCCIIEIOBAaHUM HA AIEKTPOHHYIO MOUTY;

® OTMEHOH (IepeHOCOM BpEeMEHH) BpaueOHOro mpuema B Ipelenax 4aca 10 MpUxoja
MalMeHTa;

® OTCYTCTBHEM aKTyajabHOU nH(popmanmu Ha caiite N/I;

® OTCYTCTBHEM HMH(DOPMHUPOBAHUS MalMEHTa O CTOMMOCTH YCIYT'H WJIH PACXOXKICHHE
(baKTUYEeCKOW CTOMMOCTH M paHee 03BYYCHHO# npu oOpamienuu B Call-tieHtp mimm
agmunucrtparopy 1/I;

® OTCYTCTBHMEM HMH(OPMHpPOBAHHS MAIMEHTa O TOM, YTO MPEIOCTaBICHHAs yCIyra He
BxoauT B mporpammy OMC, JIMC u oka3biBaeTcsi 3a C4eT COOCTBEHHBIX CpPEICTB
rpaXKaaH;

® OTKa30M OT OIUIAThl YCIYT MallMeHTOM MO MPUYMHE OKa3aHUsl YCIYT'H HE B MOJIHOM
o0Bpeme (Co CIOB MAIMeHTA);

® OTKa30M OT OIIaThl YCIYT MAI[MEHTOM M0 MPUYMHE YBEIMUYEHUS €€ CTOMMOCTH 0e3
yYBEIOMJICHHSI TTAIMEHTA.

3.2.2. MeaunuHckue obpalieHus — 00palleHus Mo KaueCTBY OKa3aHUsI METUITUHCKUX YCIIYT,

B TOM UHCJIE CBSI3aHHBIE C:



HEYIOBJICTBOPEHHOCTBIO  IMAllUEHTAa KAYEeCTBOM WM  IOJHOTOM  OKa3aHHOU
MEJIMIIUHCKOM MOMOIIH (BKJIIOYAsi JUArHOCTUYECKUE PUEMBI);

PACXOKIECHUEM PE3YJIBTATOB IUATHOCTUYECKUX UCCIICIOBAHUN;

pacxoxkaeHueM IUardo30B Bpauen MJ[ o1HOM criennallbHOCTH;

HECBOEBPEMEHHOM BblJauell Pe3yabTaTOB JJAOOPAaTOPHBIX aHAIM30B MALIUEHTY;
MPETEH3UsIMU TAIIMEHTOB O HEOOXOIMMOCTH TOBTOPHOTO 3a00pa OMOJIOTHYECKOTO
MaTepualiia Ha JaOOpaTOpHYIO JMArHOCTHKY II0 NPUYMHAM, HE 3aBHCALIINM OT
MalMEHTA.

MPETEH3USIMU MMALIMEHTOB K PE3YJIbTaTy OKa3aHHOW MEIULIMHCKOW MOMOIIH;
MOSIBJICHUEM Y MAIlUeHTa OCIOKHEHUH TI0CIIe TPOBEICHHONH MaHMITYJISIITNA/OTICPALH
B UJT;

MOSIBICHUEM OCJIOKHEHHH B XOJI€ MEIMKAMEHTO3HOTO JICUYEHHs, Ha3HAYEHHOIO
Bpauom M/I;

pacxosk/IeHHeM JHarHo30B Iociie oOpallleHusl ManueHTa B APYryl0 MEAMIIMHCKYIO
OpraHU3aluIo;

JIETaIbHBIM HCXOJIOM B pe3yJlbTaTe JICYECHMsS WM IPOBEACHMS IUArHOCTUYECKOU
YCIIYTH;

WHBIMHU TPUYMHAMH, KACAIOIIMMHUCS KauyeCTBa OKa3aHUsI METUIIMHCKOW MMOMOIIH.

3.3. TTo hopme oOpameHus:

3.3.1

3.3.2.

3.3.3.

VYcrHble oOpareHus: — 00palieHus, U3J10KEHHbIE TPAXKIAHNHOM (TTAIHEHTOM) B X0JI€
npueMa METUIIMHCKUM PaOOTHUKOM JHOO B Oecele MEXIy MAlMeHTOM W HHBIM
cotpyaHukom MJI.

[IucemenHbie oOpaiieHuss — OOpalleHus, W3JI0KCHHBbIE B TMHUCBMEHHOUW (opme,
nojiyueHHble W] Ha mMOYTOBBIN ajpec WM NEpPEAaHHbIE HEMOCPEACTBEHHO B PYKHU
COTpyIHUKaM peructparyps U1,

OnekTpoHHbIe oOpamieHusi — oOpamieHusi, mnoJyiyueHHele WJ[ mocpencTBom
MH(OPMALIMOHHO-TEIEKOMMYHUKAIITHOHHON CeTH (3meKTpoHHas 1ouTa,
obunuaneHbii cait U/, conmanpHbie ceTy U Ap.)

3.4. ITo cpokam pearupoBaHus Ha OOpallcHuE:

3.4.1.

[IpuoputetHsie oOpalieHus — oOpalieH s, pacCMaTpUBaeMbIe B KpaTyaiiiue CpokH,
HE MPEBBIIIAIOIINE JECSITUIHEBHBIM CpPOK, C MPUBJICYECHHEM OTBETCTBEHHOIO 3a
paboTy ¢ oOpallleHusAMH TpaxJIaH U UHBIX coTpyaHukoB MJI, a Taxke ¢ yyactuem
Komuccuu o paccMoTpeHunto oopaiieHuii rpaxaaH.

K IIPUOPUTCTHBIM OTHOCAT O6p8.I_HeHI/IH, CBA3aHHBIC C:

JIETaJIbHBIM UCXOJIOM B Pe3yJIbTaTe OKa3aHusl (HEOKAa3aHUsI WM OKa3aHUs HE B ITOJTHOM
00beMe) MeTUITMHCKOM rmomMotu B M/,

BO3HHKHOBEHHEM OCJIOKHEHHH MOCe JICUSHHS B I/II[,

PACXOKACHUCM JHar"Ho3a II0CJIC O6paH_ICHI/I${ nagueHTa B APYIryro MCIAUIHUHCKYRO
OpraHu3aluio,

BONPOCaMH,  MOCTYNMBUIMMM  OT  HANpaBisIOIIMX  Bpaded  JedeOHO-
NPOUITAKTUYECKUX YUPEKACHUI;

BEPOATHOCThIO ~ OOpalleHuss TpakJaHMHA B TOCYIApPCTBEHHBIE  OpraHbI
rOoCylapCTBEHHOI'O yIpaBileHHsd UM Hagzopa Poccuiickot @Penepauyu U UX
nojpaszienenuss  Ha  Tepputopun  Pecny6nuku  Komum:  MunucTtepcTBa
3/IpaBOOXpAHEHUS, Pocznpasnanzop, Pocniotpebnanzop, ITpokyparypy,
denepanbHyI0 aHTUMOHONOJBHYIO CIyk0y, delnepanbHyl0 HaJIOTOBYIO CIYXOY,
®oHA 00s13aTETHLHOT0 MEAUIIMHCKOTO CTpaxoBaHMs, ['0CyJapCTBEHHYIO MHCIIEKLIUIO
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3.4.2.

TpyZa W HHBIE, a TaKXKe B CPEICTBa MAaccOBON MH(POpPMALUU M OOIIECTBEHHBIC
OpraHu3aluy;

3arpocamu (TpeOOBaHUSAMU), MOCTYIMUBUIMMH OT TOCYJAAPCTBEHHBIX OPraHOB U WHBIX
OpraHu3aliii, B TOM 4YHCJIE CpPEACTB MaccoBOM HH(pOpManMu H OOIIECTBEHHBIX
OpraHu3anui;

Texymmue oOpamenusi — oOpalieHus, paccMaTpuBaeMble B TUIAHOBOM MoOpsiKe, 0e3
npunedeHuss Komuccnn no paccMoTpeHnto oOpalieHnii TpakaH.

K tekymum oTHOCATCA cienyomuye oopalieHus:

CEPBHCHBIE;

CBSI3aHHBIE C BO3BPAaTOM JIEHEKHBIX CPEJCTB 3a HE OKa3aHHYIO (OKa3aHHYIO HE B
MIOJIHOM 00bEeMe, HEKaYeCTBEHHO OKa3aHHYI0) MEIUIIMHCKYIO YCIIYTY;

CBSI3aHHBIE C NPETEH3USAMU K PE3y/IbTaTy OKa3aHHOW MEAUIIMHCKOW OMOIIIH;
CBS3aHHbIE C HEYJOBJIETBOPEHHOCThIO KaueCTBOM WJIM IMOJHOTOW OKa3aHHOU
MEUIIMHCKOM MOMOIIY (BKJIIOYasi JUArHOCTUUECKUE TPUEMBI).

3.5. Tlo neprogrgHOCTH OOpAIICHUI:

3.6.

4.1.

3.5.1.
[ ]

3.5.2.

3.5.3.

[lepBuunble 0OpaleHUs:

oOpalleHns 0JTHOTO ¥ TOrO ke JIUIA, HO 110 Pa3HbIM BOIIPOCaM;

oOpallleHus, B KOTOPBIX COJIEP’KAaTCs HOBBIE BOIPOCHI MM JIOTIOJHHUTEIbHBIE
CBEJICHMS.

[ToBTOpHBIE OOpalieHns — oOpalieH s, IOCTYNUBIINE OT OJHOTO U TOTO K€ JIUIIA IO
TOMY J€ BOIIPOCY, €CIM CO BPEMEHHM I0Jayd IEPBUYHOIO OOpaIIEHUs] HCTEK
ycTaHOBJIEHHBIM [lonoxkeHneM CpoK pacCMOTpPEHHMs WM JIMIO, HalpaBHBIIEE
oOpaleHe He yI0BIETBOPEHO MOJTyYEHHBIM OTBETOM.

Bropuunsle oOpamienust — oOpaiieHus, IOCTYIUBIINE OT OAHOTO M TOTO K€ JIUIa [0
TOMY K€ BOIIPOCY 10 UCTEUEHHS CPOKA PAaCCMOTPEHUS €ro IEPBUYHOr0 0OpalleHus.

[To sMonMOHAIbHOM OKpacKke 0OpaIeHui:

3.6.1.

3.6.2.

3.6.3.

[TonoxwurensHbie oOpalleHuss — 0OpalIeHus], COJIepPKaIIUe MOT0KUTEIbHYIO OLEHKY
YpPOBHS cepBHCca U (MJIM) KaueCTBa OKAa3aHHBIX MEAULIMHCKUX yciyr B U1,
OtpunarenbHble oOpalieHuss — 0OpalleHus, CoJepKalliie OTPULIATEIbHYIO OLIEHKY
YpPOBHS cepBHCa U (WJIM) KaueCTBa OKa3aHHBIX MEAULIMHCKUX yciyr B U/I;
Heiitpansubie oOpaiieHust — o0paltieHus, coiepkaiire HeHTpaibHyIO OLIEHKY YPOBHS
cepBHca U (MJIM) KauecTBa OKa3aHHBIX MEAUIIMHCKUX ycayr B U1,

Paspean 4. IlepeyeHb 10KYMEHTOB, HCIIOJIb3YyeMbIX IPH PadoTe ¢ 00pPalIeHUSIMU I'PAKIAH

Bce nucemenHble oOpalieHus rpaxaaH, HOCTYIUBIINE HA IOYTOBBIH, SJIEKTPOHHBIH a/ipec Uiu
cocraBiieHHble HenocpeacTBeHHO B WJI, peructpupyrorcss B «KypHase perucrpanuu
oOpamiennii rpaxigan» (nmanee — XXypnan) cormacHo Ilpwioxkenuto 1, coxpepkariem
crneayromue rpador: Ne 11/, BXoasmmi Homep nocrynusiuero oopamenus, ©.1.0. 3asBurens,
JIOMAIIHUH ajpec, TenedoH 0OpaTUBLIETroCs, KpaTKoe coJiepKaHue oOpalieHus, MOBTOPHOCTh
oOpaleHus, KOHTPOJIb, Pe3yJIbTaT UCTIOJTHEHUS ¢ haMUITUEeH UCTIOHUTENS, UCXOAALINNA HOMEp
U IIpuMeyaHne/000CHOBaHHOCTh TpeOOBaHUM, U3JI0KEHHBIX B 00pallleHUH.

OO6noXkKa >KypHajla perucTpanuu oOpalleHHi TIpakJaH (B cilydyae HHCbMEHHOTO Y4YeTa)
BKJIIOYAET B Ce0s CIEAYIOINE PEKBU3HTHI:

HanMCHOBAHUC OpPraHU3alii, HAUMCHOBAHUC CTPYKTYPHOTO MMOAPA3ACIICHUS
3aroJIOBOK;
KpaﬁHHe JaThbl (,[[aTa HaydaJia, JaTa OKOHYaHus BEACHUA xcypHana)



4.2.
4.3.

4.4.

4.5.

4.6.

4.7.

4.8.

4.9.

4.10.

4.11.

5.1.

5.2.

5.3.

5.4.

[Ipu perucrpauum oOpamieHus Ha JHMIIEBOH CTOPOHE IEPBOrO JIMCTa YyKas3bIBaeTCs Jara
MIOCTYIUIEHUSI U PETUCTPALIMOHHBIN HOMED.

OOpartenus rpaxaH Mo uIekKaT 0053aTeIbHON PEruCTpaliy B IeHb UX noctyruieHus B /1.
Ecnmu obOpamenue noanucano ABymsi u Ooisiee nuuamu, To B rpade «D.M.0.» yka3piBaercs
IIEPBBIM aBTOP U Jenaercs oTMeTKa «KoymmekTuBHOoeY.

OOpamenust TpaxJaH, B KOTOPBIX HE yKa3aHbl (paMUIHs JIMIA, HAIPABUBIIETO OOpalieHune, u
MIOYTOBBIH (AJIEKTPOHHBIN) aipec, 0 KOTOPOMY JIOJDKEH ObITh HAalpaBiIeH MUCbMEHHBIH OTBET,
MpU3HAIOTCS aHOHUMHBIMHU. B rpade «P.M.0.» nemaercs 3anuch «AHOHUMHOE», a B rpade
«AJipec» yKa3pIBaeTCs TEPPUTOPUS IO TOYTOBOMY ILITEMIIEIIO IIPU €r0 HAJIUYUU.

Ecimu 0THOBpEMEHHO MOCTYIUIIO HECKOJIBKO OOpAIlleHUH OJTHOTO M TOTO K€ COAEP)KaHUS OT
OJIHOTO U TOTO K€ aBTOPA, TO OCYILLECTBIISIETCS pErUCTpalysl TOIbKO OJHOT0 U3 00pallleHui.
[ToBTOpHBIE OOpallleHusl TpakJaH PEruCTPUPYIOTCS TaK €, KaK M MEPBUYHBIE C OTMETKOMN
«IIoBTOpHOY.

OTBeTCTBEHHBIM JIMLIOM 3a perucTpanuio oopamiennii rpaxaad B JKypHase sBisercs cTapuinil
agmunuctpatop U] (nanee — AIMUHUCTPATOD).

[Ipy HEOOXOAMMOCTH TpUBJIEUEHUS K PacCMOTpeHHI0 oOpamieHus coTpyaHuka W/, B
OTHOIIIEHUH PabOThI KOTOPOTO HANpPaBJICHO oOpalieHue, reHepaibHbii aupektop W] mmbo
OTBETCTBEHHOE JIMIIO0 3a paboTy C oOpalieHHs MU TpakJaH 3alpalidBaeT OT JaHHOTO
COTPYIHHKA OOBSICHUTEIIbHYIO 3aITMCKY Ha OslaHke coriacHo [Ipumoxenwuro 2.

OTtBeT Ha oOpalleHHe rpakJJaHiuHa, HE CBA3aHHOE C OKa3aHWEM METUIIMHCKUX YCIIYT, TO €CTh
cepBHCHOE oOparieHre, 0hopMiIsieTcsl B TMCbMEHHOM BUE B COOTBETCTBUU C TUIIOBOM (popmoit
coryacHo [Ipunoxenuto 3.

OtBer Ha oOpalleHHe TpakJIaHUHA, CBS3aHHOE C OKa3aHWEM MEAUIHUHCKHUX YCIYT,
oopmisieTrcs B NUCBMEHHOM BHJE. B ciydasx, ecnmum mo pes3yiapTaTaM pacCMOTpPEHUS
3asBJIEHHOE OOpallleHne TpPHU3HAEeTCs O0OOCHOBAHHBIM, OTBET Ha OOpallleHHE TPAKIAHUHY
MPEAOCTABIISIETCS B COOTBETCTBHUH ¢ TUITOBOM (popmoii cornacHo [Ipumnoxenuro 4. B cimyyasx,
€CIIU 110 Pe3yJbTaTaM PacCMOTPEHUS 3asBJICHHOE OOpallleHne MPU3HAETCS HEOOOCHOBAHHBIM,
OTBET Ha 00pallleH!e NalMeHTy IPECTABIISAETCS B COOTBETCTBHH C TUIIOBOM (POPMO COTIIaCHO
[Tpunoxenuto 5.

B cnywasx ynoBierBopeHus oOpallleHHs TpaxIaHHHA, CcoJeprKaliee TpeOoBaHUE II0
BO3BPAILEHUIO JICHEKHBIX CPEACTB 33 OKa3aHHbIE MEAULUHCKHE YCIYrH, HEOOXOIMMO
3allpOCUTh OT I'PaXkJaHMHA IPEJOCTABUTH 3asBIEHHUE 00 OTKa3e OT 3asBJICHHBIX TPeOOBaHUII
BBHJly UX yJIOBJIETBOPEeHHUs coryiacHO IIputoxxenuto 6.

Pa3znen 5. O0mme npaBu/ia npeaocTaBjieHusi 0TBETA HA 00pallleHUsI TPAKIAH

B cnyyasx, ecnu B muchMeHHOM oOpamieHuu He ykazanbel @.JM1.0 obOpaTtuBiiero nuna u
MOYTOBBIN (AJIEKTPOHHBIN) ajapec, MO KOTOPOMY JOJDKEH OBITh HAaINpaBlIeH OTBET, TO
MUCHMCHHBIN OTBET HE MPEIOCTABIISCTCS.

Eciin B mNUChbMEHHOM OOpallleHMH COJACPIKATCS HELEH3YpHbIE JIMOO OCKOPOUTEIIBbHBIC
BBIPQKCHHUS, YIPO3bl KH3HH, 3JOPOBBI0 M HMYIICCTBY COTPYAHUKOB MEIAUIIUHCKOU
OpraHM3aliy, a TaKXKe WIeHaM UX CeMbU — OOpalleHHe ocTaeTcsi 0e3 OTBeTa MO CYIIECTBY
MOCTABJICHHBIX B HEM BOIIPOCOB, MPU ITOM OTBETCTBEHHBIM 3a paboOTy ¢ OOpalieHUSIMU
rpaXkaaH cooOIaeTcsi 0OpaTUBIIEMYCs JIUILY, HalpaBUBIIEMY OOpallieHle, 0 HeOMYCTUMOCTH
3M0YNOTPEOICHUS TPABOM.

Ecnu TexcT muckMeHHOTo oOpailleHus He TMOAMAeTCs MPOYTEHHIO0, MHUCHhbMEHHBIH OTBET HE
JaeTcs, 0 4eM COoOOIIaeTcsl HampaBUBIIEMY OOpallieHue, eciu ero GaMuIns U MOYTOBBIN aapec
MOAJTAIOTCS IPOUTEHHUIO.

Ecnu B nmucbkMeHHOM OOpaIeHUH COJEPKUTCS BOMPOC, MO CYIIECTBY KOTOPOTO TPaXKIAHUHY
MHOTOKPaTHO JIaBaJIMCh MTUChbMEHHBIC OTBETHI, B CBSI3U C paHee HAIMPABISIEMBIMH OOpaleHUsIMU
Y TIPU 9TOM B TIOCTYIUBIIIEM 0OpallieHnu He IPUBOISTCS HOBBIE TIOBOJIBI I OOCTOSTENHCTBA,
OTBETCTBEHHBI 3a paboTy ¢ oOpalleHusMU TpakJaH BIpaBe TMOATOTOBUTH OTBET O

5



5.5.

5.6.

5.7.

5.8.

5.9.

5.10.

5.11.

5.12.

5.13.

5.14.

5.15.

5.16.

0€30CHOBATENIBHOCTH OuYepeqHoro obpameHus. Ilepenucka ¢ TpakJaHWUHOM IO JTAHHOMY
BONPOCY MPEKpaIaeTcss NpU YCIOBUHW, YTO YyKa3aHHOE OOpalleHHe W paHee IOJaHHBIC
oOparneHus HanpaBIsKCh B aapec NI,
Bce obpamenust moiexxar o0s3aTeIbHOMY PACCMOTPEHMIO, 32 MCKIIOYEHHEM OOpalieHun
rpaX<JaH, yKa3aHHbIX B IyHKTax 5.1 — 5.4 Pa3znena 5 Hacrosuero [lonoxenus.
OOpaiieHue CUMTaeTCsl PACCMOTPEHHBIM, €CIU JAaHbl MOTHBHPOBAaHHBIE OTBEThl Ha BCE
IIOCTABJIEHHBIE B HEM BOIIPOCHI, IO HUM MPHUHITHI HEOOXOIUMBbIE MEPHI U aBTOPY OOpalleHUs
JlaH MCYEPIIBIBAIOLIUI OTBET B COOTBETCTBUM C JICHCTBYIOIIMM 3aKOHOAATEILCTBOM. OTBET
JOJDKEH OBITh KOHKPETHBIM, SICHBIM TI0 COAEP)KaHUIO, 0OOCHOBAaHHBIM M OXBAaTHIBATh BCE
BOIIPOCHI, [IOCTABJIEHHbIE B 0OpaIllEeHUH.
Ecnu npocwba, u3noxeHHass B 0OpallleHUH, HE MOKET OBbITh pa3pelieHa MOJOKUTEIbHO, TO
YKa3bIBAETCs, 10 KAKUM NPUYMHAM OHA HE MOKET ObITh yJIOBJIETBOPEHA.
[TucbmeHHBIE OTBETHI Ha OOpaiieHus TpaxaaH oGOPMIAIOTCS Ha (UPMEHHOM OJlaHKe
OpraHM3aliM, 3aBepsIOTCS JIMYHOM TMOANMCHIO TE€HEPAIbHOTO JTUPEKTOpa WIM HHOIO
YIOJHOMOYEHHOTO JIMIIA U TIeYaThI0 OpraHU3aIiHy.
B nucbMeHHBIX OTBeTax Ha OOpalleHus TpakJaH HeoOXOJUMO YKa3blBaTh MEpbI, MPUHSATHIE
JUIs YCTpaHEHUs HapyIIeHWH 3aKOHOJATENbCTBA, BBISBICHHBIX IPH TNpPOBEpKe (HaKTOB,
M3JI0’KEHHBIX B 0OpallleHuu.
[TuceMeHHbIe OTBETHI (C MPUIIOKEHUAMU ) IO 0OpAILEHUsIM IpakIaH HaIPaBIIIOTCA CLIOCO00M,
yKa3aHHBIM B 00paIeHru (IIOYTOBOM, DJIEKTPOHHOM CBSA3bIO U Jp.). Eciu crioco6 HampaBiieHus
MMCBMEHHOTO OTBETA HE OIpeNeieH B OOpallleHuH, OTBET HaIPaBJIETCS Ha MOYTOBBIN asipec
3asiBUTEIIS.
B cnywae mocrymienus oOparieHust Ha 3JeKTpOHHBIM aapec W]l wim ecnu HampaBUBIINI
oOpallleHre yka3al HEOOXOJAUMOCTh IOJYYEHHsS OTBETa Ha aJpec AJIEKTPOHHON TMOYTHI,
MUCbMEHHBI OTBET Ha (PUPMEHHOM OJIaHKe B BUJE CKaHMPOBAHHON KONUM HampaBIseTCs
aJpecaTy Ha YKa3aHHBIH ajpec. 3ampeniaeTcsl MpeJoCTaBlsATh OTBETbl Ha IMHCbMEHHBIE
oOpallleHus TpaXJaH, HampaBliieMble Ha aJpec 3JEKTPOHHOM MOYTHI, 0e3 MPUI0KEHUS
CKaHUPOBAHHOM KOMHHM OTBETa, 3aBEPEHHOr0 TIeYaTbl0 OpraHu3allMd U MOANUCHIO
reHepaIbHOrO JUPEKTOPA UM UHOTO YIOJIHOMOYEHHOIO JIHIIA.
[ToanucanHple TeHEpPANIbHBIM JAUPEKTOPOM WM WHBIM YIOJHOMOYEHHBIM JIUIIOM OTBETHI
PETUCTPUPYIOTCS M OTIPABIISIFOTCS MO0 HA3HAYEHHIO B JCHb MX IMOJMUCAHUS WIM HE MO3/HEe
clieayromiero pabo4ero .
OTtnpaBinsieMble JIOKYMEHTBI JIOJIKHBI ObITh MOJIHOCTHIO 0(OpMIICHHBIMH,
3aperucTpUpPOBAHHBIMU, C YKa3aHHEM MOYTOBOTO ajipeca U (WUJH) dJIEKTpOHHOTO aapeca. [Ipu
3TOM OTBETCTBEHHBIM 3a paboTy C OOpalleHHsIMH TpaxJaH TMpOBEpsieTcs BEPHOCTh
opopMIIeHHST U aJPECHOCTh MHCEM, HAIUYUE TMOJIUCEeH, MPWIOKEHUNH, KOJIUYECTBO
HK3EMILISPOB OTIPABISAEMBIX JOKYMEHTOB.
OauMH SK3eMIUIAp 3apEeTUCTPUPOBAHHOTO OTIIPABIEMOI0 OTBETa Ha OOpalleHHe, a TaKXKe
MepernucKa, CBsI3aHHas C €ro0 PacCCMOTPEHUEM, OCTaeTcsl y riaBHoOro Bpaya M/,
B otBere Ha oOpaileHue, HampaBlICHHOE IUIOM, HE HMEIOIIMM MHCbMEHHOTO COTJIacHs
ManyeHTa Ha Npe0CTaBICHIE CBEICHNH, COCTABISIONINX BpaueOHYIO TaliHy, a TaKKe JTUIOM,
He SBISIOIIMMCS €T0 3aKOHHBIM MpeICTaBUTENIeM, HEOOX0IMMO YKa3bIBaTh HA HEBO3MOKHOCTb
MPEJOCTaBICHUS 3allpaliBaeMoil MHPOpPMaIMK B COOTBETCTBUHU co cT. 13 denepanbHOTO
3akoHa oT 21.11.2011 r. Ne 323-®3 «O0 ocHOBax oXpaHbl 30pOBbs rpaxaaH B Poccuiickoii
denepauun».
Bce marepuansl, cBsizaHHBIE C paccMoTpeHueMm oOpamienus, xpanarcs B WJI. Ilo uroram
paccMoTpeHus oOpateHust popMupyercs Aea0, KOTOPOe COAEPIKUT:

® HCHMEHHOE O0paIIeHHe;

e MaTepHalibl, HOJy4YE€HHBIE B X0/1€ PACCMOTPEHUS OOpalleHus;

®  OTBET 3asBUTEINIO.



6.1.

6.2.

OTBeTcTBEeHHBIN 3a pabOTy ¢ OOpalieHUsIMH TpaxaaH 00s3aH OCYILECTBIIATH KOHTPOJb 3a
(dhopMHpOBaHHEM Jiella U HECET OTBETCTBEHHOCTH 3a ero xpaneHnue B U1,

Paznes 6. Anropurm neiictBuii corpyannkos U/l npu perucrpanuu odpameHuii

rpas;kKaaH

Anroput™m paeiictBuil cotpyauukoB WJI mpu mpueme yCTHBIX, NMHCbMEHHBIX OOpaleHuil
IPaKJIaH.

6.1.1.

6.1.2.

6.1.3.

6.1.4.

6.1.5.

6.1.6.

[Ipu nocemenuun UJ1 rpasxranrHOM 1 oOparnieHuu ero kK corpyaauky U/, corpyaHuxy
HE00X0IMMO TIPECTaBUTHCS, Ha3BaB UM, (JAMUJIHIO U IOJHDKHOCTE. Y TouHUTh ©.1.0
oOpaTHBILIErocs rpaKJaHUHA.

Cotpynnuk WJ{ 06s13aH BHUMATEIBHO BBICIYIIATh FPAKIAHUHA, JaB €My ITOJTHOCTHIO
BBICKA3aTbCs, HE MepeduBaTh U HE BO3Pa)KaTh B 3TOT MOMEHT, MPEJIOKUTH CBOIO
MTOMOIIIb.

Cotpyanuk MJ1 00s13aH Npeuio)KUTh CBOIO MOMOIIb B PELIEHUH BOIIPOCA IpaskJaHHHA.
B cnydae HeraTMBHOro HacTposi TpaKIaHWHA TOIBITATHCA PEUIUTh €ro BONPOC B
ONEepaTUBHOM pexume ©Oe3 mnpuBiedeHus pykoBojactsa WJI. B ciyuae
CaMOCTOSITEJILHOTO  PEILlIEHUs BOMNpOca HaNpaBUTh COOOIIEHHE C OIMNUCAHUEM
BO3HMKIIEH CHUTyallMM M pe3yjbTaTa €€ pa3pelleHHs Ha aJpec KOPHOpaTHUBHOU
AJIEKTPOHHOW TOYTHI CTapIIero aJAMHHUCTPATOpa M TIJIABHOTO Bpaya WM HHOTO
ynojsHoMo4yeHHoro juna U/l He mo3aHee Tpex 4acoB ¢ MOMEHTA PELIeHHs BOIIpOca.
B cnyuae, ecnu rpaxnaHuH npu OOpalieHMM K COTPYIHUKY HAacTauBaeT Ha
He3aMeUINTEILHOM 00IeHnu ¢ pykoBoAcTBoM ]I mo moBoay cBoero oOpaiieHus,
COOOITUTH 00 3TOM OTBETCTBEHHOMY JIMITY 110 OPTaHHU3AIlMU pabOTHI ¢ 00OpaIeHUSMH
rpaXJaH WIM HWHOMY YyrodHoMoueHHoMmy muny W]/l u  npoundopmupoBaTh
rpaKJaHUHA O BPEMEHH, KOTJ]a €T0 CMOTYT NPUHSTh.

B cnydae, ecnu rpaxaaHMH HAacTaMBaeT HAa TOM, YTOOBl OCTaBUTh MHUCHMEHHOE
oOparieHue, MpeJoCTaBUTh €My CHEIUAIbHBIN OJaHK IS MTHCHbMEHHOTO OOpaIeHus
nmo ¢opme coriacHo Ilpunoxenuto 7 wumum npemioxkuts «KHury x)amod wu
MPETI0KEHUI».

B cnydae odopmieHus mucbMEHHOro oOpalleHus, HEoOXOJUMO IepelaTh ero
cTapuieMy aJMHMHHUCTpaTtopy s peructpanuu ero B JKypnaie. CooOmwurhb
rpaXIaHUHy, 4YTO B TeueHMe 24 dacoB oOpameHue Oyner mnepenaHo
YIIOJTHOMOYEHHOMY JIMIly 10 paboTe ¢ O0OpallleHUsAMH TpaxJaH WIH HHOMY
YIIOJTHOMOYEHHOMY JIMILYy Ha pACCMOTpEHHUE.

Anroput™m neiicTBuii coTpyaHnKoB Call-iieHTpa npu npueMe oOpaleHuit rpax/aH.

6.2.1.

6.2.2.

6.2.3.

Ilpu mnocrynuBmem B WJ[ 3BoHKe, coTpyaHuky call-uentpa HeoOXxomuMo
IPEICTaBUThCS, Ha3BaB UMs, GaMWIUI U JODKHOCTh. YTouHuTh @.1.0.
oOpaTuBIIErocs rpakKIaHnuHa.

Corpynuuk call-nenrpa 1/l 00s13aH BHUMATEIBHO BBICIYIIATH TPAXKIAHUHA, 1aB eMY
MOJIHOCTBIO BBICKA3aThCs, HE TIepeOnBaTh U HE BO3paXKaTh B 3TOT MOMEHT.
Corpynuuk call-uentpa M1 00s3aH npeiokKUTh CBOKO MOMOIIb B PEIICHHH BOIIPOCa
rpaxjaHuHa. B ciyyae HEraTUBHOTO HACTPOs I'PaXJaHMHA MOMBITAThCS PEIIUTh €ro
BONPOC B ONEpPaTHBHOM pexume Oe3 mpuBieueHus pykoBojactBa MJI. B cmyuae
CaMOCTOSITEJIBHOTO ~pElIeHHs] BONpPOCAa HANpaBUTh COOOIIEHHWE C OMHMCAaHUEM
BO3HHMKILIEH CUTyallud U pe3yJIbTaTa €€ pa3pellieHus ¢ MPUIOKEHUEM 3aIIMCH 3BOHKA
1 (WIN) CCBUIKH Ha 3BOHOK B MH(popMarmonHoi cucreme 1C Ha aapec KOprnopaTUBHON
JIEKTPOHHOW TOYTHI CTapIIEro aJAMMHUCTPATOpa M TJIABHOTO Bpada WJIM HHOTO
yInoJaHOMO4eHHoro Jinia M/l He no3aHee Tpex 4acoB C MOMEHTA PELIEHUs BOIIPOCa.



6.2.4. B ciydae, eciu TpaXIaHWH HACTaWBaeT Ha HE3aMEIUIMTENBHBIX IEPEroBopax ¢
reHepalbHbIM JUPEKTOPOM, TJIABHBIM BPAuOM MJIM MHBIM YIIOJIHOMOYEHHBIM JINLIOM
NI, HeoOX0MMO YTOUHUTH Y TIOCIETHUX O BOBMOYKHOCTH OPraHU3alMH IEPErOBOPOB
C TPaX/IaHMHOM B JIaHHBI MOMEHT. B ciiydae mosiy4eHHs MOJIOKUTEIBHOTO OTBETA
HEOOXOMMO TIEPEBECTH 3BOHOK TpaKJaHWHA HAa OTBETCTBEHHOIO 3a paboTy c
oOpamieHussMu TpaxaaH 00 HHOe, ynoiHoMoueHHoe numo WJ. B ciyuae
OTCYTCTBHSI BO3MOKHOCTH MPOBEACHUS MEPErOBOPOB € IPaKIAHUHOM — MOIPOCHUTH
rpaXJIaHUHA TIPEIOCTABUTh CBOM KOHTAKTHBIC JAHHBIE W COOOIIUTH, B TEUYCHHUE
KOTOPOTO TIepHoJa BPEMEHU C HUM cBsDkeTcs pykoBojactBo MJI. Corpynuuk call-
nentpa U]l o6s3aH HampaBUTh COOOIIEHUE C ONMMCAHMEM BO3HHKIICH CUTYaIlMH H
pe3yiibTaTa ee pa3pellieHus Ha aipec KOPHOPATUBHOM 3IEKTPOHHON MOYTHI CTAPILIEro
aJIMMHHCTpaTOpa M TJABHOTO Bpadya WM HMHOTO yHoJIHOMOuYeHHoro juna M/ ne
MO3/JHEE TPEeX 4YacOB C MOMEHTa OKOHYAaHMSA TeJIePOHHBIX MEPETOBOPOB C
IpaXXJaHUHOM.

6.2.5. B cnywae, eciu pemmmTh BOMPOC TpakaaHwHa coTpynHukom call-nenrpa U]l ne
MIPE/ICTaBISETCSl BO3MOXHBIM, IPU 3TOM TpakJaHUH HE HACTaMBAE€T HAa CPOUYHOM
pELIeHNH TOCTaBJIEHHOIO BOIIPOCAa U TOTOB IMOJI0XK/1aTh, TO COTPYAHUKY call-nienTpa
NJ1 Heo6xoaMMO MOMPOCUTH TpaXkJaHWHA MPEJOCTaBUTh CBOM KOHTAKTHbBIE JIaHHBIE
JUIS TIPEJIOCTABIICHUS €My OTBETa MO3/IHEee M HaIlPaBUTh COOOIIEHHE C OMHCAHHEM
BO3HUKIIEH CHUTyallMd Ha aJpec KOPIOPATHBHOW SJIEKTPOHHOM IOYTHI CTAPLIErO
aJIMMHHCTpaTOpa M TJIABHOTO Bpaya WJIM HHOTO YIOJIHOMOYeHHoro juna M/ ne
MO3JJHEe TPEeX 4YacOB C MOMEHTa OKOHYAaHMA TeJIe(POHHBIX MEPETOBOPOB C
IpaXXJaHUHOM.

6.3. Anroput™m HAEWCTBUN COTPYJAHHMKOB TpU TPHUEME 3JICKTPOHHBIX OOpalleHWH TpakIaH, a
MMEHHO, Ha odurmanbHoM caiite M/I, a Takke B COIMANTBHBIX CETSIX.
6.3.1. OTBeTcTBEHHOE JIUIIO 32 COOP AICKTPOHHBIX OOpAIICHUH TpaXKaH, MOCTYMUBIINX Ha
obunmaneHbii caiit /[ u B conmanbHbIe CETH, €KEIHEBHO MPOBEPSAET HH(OpMAIHIO
0 TIOSIBJICHMH HOBBIX 0OpaIeHnii Ha oumnuanibHoM caite Ml 1 B coruaabHBIX CETIX.
6.3.2. DneKkTpoHHbIE OOpalIeHUs TpaXKJaaH, NOCTYNUBIINE Ha odunHuanbHbiii cait /[ u B
COLIMANIbHBIEC CETH, (PUKCUPYIOTCS OTBETCTBEHHBIM JHUIIOM B «JKypHalne perucrpanuu
oOpamenuii B cetu «MHaTEpHET» cornacHo [Ipmiokenuto 8.
[Ipu BBISIBIIEHUM OTPULIATEIBHOTO WJIM HEUTpaIbHOTO OOpaiieHuss Ha 0(UIUATBHOM
caifte U/l u (unu) B COIMANBHBIX CETAX B TEUYEHHWE OJIHOTO Yaca HaIpaBisieT
coO0IlleHHEe C OINUCAaHUEM COJepKaHUs OOpalleHHs Ha aJpec KOpPHOpaTHUBHOU
AJIEKTPOHHOW MMOYTHI TeHepalbHOro aupektopa MJI, riaBHOro Bpaya WU WHOTO
ynosaHomoueHHoro auua MJI.

6.3.3. B CJIydac MOJYUYCHUA IMOJIOKHUTCIIBHOI'O O6paH_ICHI/IH, HE3aMCJINTCIIbHO HAIIpaBJIACT
MHUCHMEHHBIA OTBET rpaxxJiaiHuHy, OCTaBUBILICMY ITOJIOKUTCIIBHOC o6pameHHe TEM KC
CIIOCOOOM M B TOH XKe COHH&HBHOﬁ CCTU HJIM Ha O(bI/II_[I/IaJ'ILHOM CaﬁTe, KOTOPBIM
BOCIIOJIB30BAJICA I'PpaXKIaHKWH.

6.3.4. OtBer Ha OTPpULATCIIbHOC 06pameHHe mpeaoCTaBIsACTCA B COOTBETCTBUU C
HactosiuuM [lonoxeHuem.

Pa3nen 7. Anropurm peiicteuii corpyannkos MJI npu padore ¢ o0pameHussMH rpakiaH
7.1. Aunroputm neiictBuii cotpyaHukos MJ[ nmpu paborte ¢ oOpalieHUsIMHU TpakaaH, CoAepKalux
MIPETEH3UH K KaueCTBY CepBHUCA.
7.1.1. Ilpu mojgy4eHUH YCTHOTO OOpaIlleHHus rpaxaaHuHa coTpyaHukaMm MJ] HeoOxoaumo
NPUIIOKUTh YCHJIUS JUIS CAMOCTOSITENIbHOTO pElIEHHs] BOMPOCa, H3JI0KEHHOTO
rpaxaaniuHoM. [lpu mosydeHnu nucbMeHHOro oOparieHus corpyanuk 1/ nepenaer



7.1.2.

7.1.3.

7.1.4.

7.1.5.

€ro crapuieMy aJAMHHHUCTpaATOpy Ui perucrpauuu ero B «KypHasie perucrpanuu
oOpamieHnii TpaKIany.

Crapmmii aIMUHUCTPATOpP HAIMpaBIsieT COOOLICHHE (C MPHIOKEHHEM CKaH-KOIUHU
MUCHbMEHHOTO 00pamieHns) o pakTe perucTpalui MUCbMEHHOTO 00paIeHNs Ha aJipec
AJIEKTPOHHOM MOYTHI OTBETCTBEHHOTO 32 paboTy ¢ 0OpaIIeHUsIMH I'PakJIaH WA HHOTO
ynojaHoModeHHoro juna W]l He mo3gHee Tpex 4acoB C MOMEHTa IOCTYIUICHHUS
MMCBMEHHOTO oOpalieHust 1100 nepenaét JOKYMEHThI JIMYHO.

B cnyuae, ecnu npu ycTHOM oOpallleHuH I'pa)<JaHuHa BOIPOC, U3JI0KEHHBIN B HEM
ObU1 yperynupoBaH Oe3 npusieueHus: pykoBojctBa WM/I, crapumumii anMuHucTparop
HampaBisieT COOOIIEHHE O Cydae MOCTYIUICHHS YCTHOTO OOpaleHHs rpakaaHuHa,
coco0e W pe3ydabTaTe €ro yperyjaupoBaHHS Ha aJApec DSJICKTPOHHON IMOYTHI
OTBETCTBEHHOTO 3a paboTy ¢ OOpalllEeHUsIMU IPaXJIaH WK UHOTO YIIOJTHOMOYEHHOTO
nuua UJI ve mo3aHee Tpex 4acoB ¢ MOMEHTA MOCTYIJICHUST 0OpaleHusl.

[lo pesynpTaTam mnpopa®OTKH OOpalieHus] W TPelOoCTaBICHUsS OTBETa HAa HEro
OTBETCTBEHHBII 3a paboTy ¢ 0OpallleHUsIMH I'paXJaH WIM MHOE YIOJHOMOYEHHOMN
muno MJI coBMECTHO ¢ TeHepalbHbIM JUpeKkTopoM HMJ[ NpMHHMAIOT peleHHe o
HEOOXOJIMMOCTH MPHUMEHEHUS JTUCLUIUIMHAPHOTO B3bICKAHUS 10 OTHOILIEHUIO K
cotpynHuky MJI, B OTHOIIEHNH KOTOPOTO B 0OpallleHuy ObLITN OTPakKeHbI IPETEH3UU
CO CTOPOHBI T'paXkJIaHUHA.

Exemecsiuno, He mo3/Hee 3 yncia TEKYLIEro Mecsla, OTBETCTBEHHBIN 3a paboTy ¢
oOpaleHusIMH TpaXKJaH Wi WHOE yroJIHoMo4YeHHoe o W]l coctaBnser otyeT 00
YCTHBIX U 3apPETUCTPUPOBAHHBIX MHCbMEHHBIX OOpALIEHUAX IPaKIaH 3a MPOIIE I
OTYETHBIH MEPUOJ, C MPELIOKEHUAMHU 10 MEpaM HUX MPEAYNPEXICHHUs B OyTyIIeM.
OT4eTHBIM NEpPHOAOM B OTHOUICHMM [AaHHOTO IIyHKTa sBJsAeTcs Mecsal. Ortuer
HamnpaBisieTcss B BHJE COOOIIEHHMS Ha aApec dJIEKTPOHHOM MOYThl Ha HMs
resepanbHoro aupexkropa U/I.

7.2. Anroput™m neictBuii corpyaHukoB M| mo pabore ¢ oOpamieHUsIMHA Tpak/iaH, CBSI3aHHBIX C
MPETEH3UsIMU K KQUeCTBY OKa3aHUsI MEIUIIUHCKHIX YCITYT.

7.2.1.

71.2.2.

7.2.3.

[Ipu mosryyeHUM yCTHOTrO oOpamieHus rpaxaanuHa cotpyanukam W]l HeoOxoaumo
MPWIOKHUTh YCHJIMSI Ui CaMOCTOSITEJIBHOTO pEIICHHUs BOMIPOCa, HU3JIOKEHHOTO
rpaxaanuHoM. [Ipu nomydeHun nucbMeHHOro oOpaieHus corpynuuk 1J{ nepenaer
€ro crapuieMy aJMHHHCTpPATOpy Uil perucrpanuu ero B «JKypHane perucrpanuu
oOpallleHui TpakIaH».

Crapmuii aAMUHHUCTPATOP HAMpaBIseT COOOIIeHHE (C MPHUIOKEHUEM CKaH-KOMHH
MMCBEMEHHOT0 00palieHus) o akTe perucTpauy MMCbLMEHHOT0 00paIIeHus Ha aJipec
AJIEKTPOHHON TOYTHI OTBETCTBEHHOTO 32 pPa0OTy ¢ OOpallEeHUSIMU IPaKaH UIH HHOTO
yrnojgHoMo4yeHHoro numa HWJI He mo3gHee Tpex 4acoB ¢ MOMEHTA MOCTYIUICHHS
MMCBMEHHOT0 OOpareHus 1udo nepenaét oopalieHue TUIHO.

O nonydyenuu 1000r0 0OpaIieHust, CBI3aHHOTO C MPETEH3UIMHU K KaueCTBY OKa3aHUS
MEJHUIIMHCKUX YCIYT, OTBETCTBEHHBIN 32 pabOTy ¢ 0OpallleHUsIMH TpaKIaH WA UHOE
YIIOJTHOMOYEHHOE JUII0 B 0053aTEIHbHOM MOPSAKE HAIMPaBISIeT COOOIIEHNE HA aJIpec
3NIEKTPOHHOU MOYTHI TeHepalibHOTO aupekTopa N/I:

B Cllyyae, €CJH BOMPOC, U3J0XKEHHBIH B MpPETEH3UHU ObLT pelieH u TpeOOBaHUS
rpaXJaHWHA YIOBJIETBOPEHBI, HEOOXOAMMO YKa3aTh KaKUM CHOCOOOM ObLI pelleH
BOIIPOC.

B Cllydae, €Clid MpeTeH3usl TpeOyeT paccMOTpeHUs, HHPOPMHUPYET O MIaHUPYEMBIX
JNEUCTBUSIX C MOCIEAYIOIINM MPEAOCTABICHUEM OTUYETa O PEe3yJIbTaTe MpPOJIeIaHHOM
paboThI 1O (haKTy PaCCMOTPEHHUSI IPETCH3HH.



7.2.4.

7.2.5.

7.2.6.

Kaxnoe 3apeructpupoBaHHOE OOpalleHHE, CBSI3aHHOE C MPETEH3USMH K KayeCTBY
OKa3aHHs MEIULUHCKUX YCIYI, pacCMaTpUBAEeTCsl Ha O4YEpEAHOM (BHEOUEPEIHOM)
3aceqanuu BpadeOHoi komuccun MUJI. [To HeoOX0qMMOCTH B TIOJTOTOBKE OTBETA HA
oOpalieHre MOTyT IPUHUMATh Y9acTHE APYrHe Bpauyu-CrieMuancTsl. [ momyueHus
SKCHEPTHOIO MHEHHs JUIsl IOJAIOTOBKHM OTBETa MOTYT IIPUBJIEKAaThCS Bpadu-
CHEIMAINCThl CTOPOHHUX MEIULUHCKUX OpPraHnu3alui.

[lo pesynpTaTam mpopaOOTKKM OOpalleHHs] W MPEeIOCTaBICHUS OTBETa HAa HETro
OTBETCTBEHHBII 3a paboTy ¢ 0OpallleHUAMM I'paXJaH WIM MHOE YIOJHOMOYEHHOMN
muuo MJI coBmMecTHO ¢ reHepanbHbIM aupekTtopoM M/ nmpuHuMMaroT penieHue o
HEOOXOMMOCTH TPUMEHEHHs JUCIHUILUTMHAPHOTO B3BICKAHUS 10 OTHOIICHUIO K
coTpyaHuKy MJI, B OTHOIIEHNH KOTOPOTO B 00pallleHny ObLIIN OTPaKEHbI IPETEH3UU
CO CTOpPOHBI I'PAKTAHNHA.

Exemecsiuno, He mo3Hee 3 yuciaa TEKYLIEro Mecsila, OTBETCTBEHHBIN 3a paboTy ¢
oOpaleHusIMU TpaXKJaH WM UHOE yrotHoMoueHHoe juio W]l coctaBnser oTyeT 06
YCTHBIX U 3apPETUCTPUPOBAHHBIX MHCbMEHHBIX OOpaLEHUSIX IPaKIaH 3a MPOIIE NI
OTUETHBIN MEPHOJ], C MPEATOKEHUIMHU IO MEpaM HX HPEayNpexIeHus B Oyaylem.
OT4eTHBIM TEPUOJOM B OTHOUIEHHM JAaHHOTO IyHKTa sBisercs Mecsl. Otuer
HampaBiIsieTCs B BUJE COOOIIEHHS Ha aJpec DSJIEKTPOHHOM TMOYThl HAa WM
reHepasibHOro jampekropa HMJI, 3amecTuTens TeHEPaIbHOTO JUPEKTOpa 11O
aJIMMHHUCTPATUBHOH paboTe COOTBETCTBYIOIIETO JEMapTaMeHTa YIpaBIISIomen
OpraHu3anuy JuO0 MHOrO MPHUBJIEKAEMOIO €0 JIMIIA, 3aMECTUTENs] I'eHepalbHOTO
JUPEKTOpa MO MEIUIMHCKON JesTeIbHOCTH COOTBETCTBYIOIIErO JernapTaMeHTa
YIpaBJISIOUIeH opranu3anuy J100 HHOTO MPUBIIEKAEMOTO €10 JINIA.

7.3. Anroput™m neictBuil coTpyaHukoB MJI mo pabote ¢ 37IeKTpOHHBIMH OOpaIIeHUSIMHU TPaXK/IaH,
MOCTYNMUBITUMU Ha opuiuanbHblid cant /[ u B connanpHbIEC CETH.

7.3.1.

7.3.2.
7.3.3.

7.3.4.

7.3.5.

7.3.6.

Crapmuii aIMUHUCTpPATOp, MoJyyass HHOOPMALMIO O TOCTYIHUBIIEM 3JIEKTPOHHOM
oOpamennn Ha odunmaneHbiil cait U]I, peructpupyer oOpamenue B «OKypnaie
peructpaiuu oopaiieHnii rpaxxaan» U Janblie AeicTByer cornacHo [lonoxenuro.
OTBeT npeaocTaBiseTcs Ha KaXKJ0€ MOCTYNUBIIIEE AEKTPOHHOE oOpallieHue.

OTBeT rpaxaaHuHy O MPUHSITHUHU €r0 AJIEKTPOHHOIO OOpalleHHs] K PaCCMOTPEHUIO
JOJIKEH OBITH MPEIOCTABJICH B TeUeHUE 24 4acoB.

[TuceMeHHBIN OTBET Ha 3JEKTPOHHOE OOpallleHHWEe HAMpaBJSETCs] OTBETCTBEHHOMY
COTPYIHHMKY JJIs €ro JaJbHEWIIEro HAaIlpaBJICHHWs Ha aapec AJIEKTPOHHOM IOYTHI
rpaKJIaHWHA, B ClIydae eciu oOpalieHue MoCTynimio Ha odunuanbhbii caidt 1] nubo
B OTBETHOM ITUCHME B COI[UAIBHO CETH, MPU MOCTYIUICHUH 0OpaIeHHs B COITMAIbHOM
CETH.

[Ipu 3TOM CpOK IpeAOCTaBIECHUS OTBETA IPAXKIAHUHY 10 CYLIECTBY U3JI0KEHHOTO UM
B DJIGKTPOHHOM OOpalieHHH BOTPOCa HE JIOJDKEH MPEBBIIIATh CPOK, YCTAHOBIICHHBIH
n. 1.7 macrosmero Iomoxenus.

ExeMecsauHO OTBETCTBEHHBIM COTPYIHUK MPEAOCTABISET MUCBMEHHBIM OTYET O
MOCTYNUBIINX OOpaimieHusx Ha oduuuansHbld cailt /] 1 B coluanbHbie CETH Ha
ocHoBe «KypHana peructpaiuu ooOpaiieHus B cetu «IHTepHEeT» OTBETCTBEHHOMY 32
paboTy c oOpalieHHsMH TpaXxAaH WUIU HHOMY yIOJHOMO4YeHHOMY muiy W1,
resepaibHoMy aupekropy M/I.

Exemecsiuno, He mo3nHee 3 yucia TEKYIIEro Mecsa, OTBETCTBEHHBIN 3a paboTy ¢
oOpallleHusMHU TpakJaH WK UHOEe yrmoJiHoMoueHHoe nuio U]l cocraBnsieT oTueT 06
ANIEKTPOHHBIX 00pAIIeHUAX TPaXKIaH, MOCTYNMUBIINX Ha odunuambHblii cat U] u B
COIIMAJIbHBIE CETH, 3a MPOIUIEIIINNA OTUYETHBIN MEPUOJ, C NMPEIOKEHUIMU [0 MEpaM
X mpeaynpexaeHus B Oyaymem. OTYETHBIM TMEPUOJOM B OTHONICHHH JTAHHOTO

10



8.1.1.

8.1.2.

8.1.3.

8.1.4.

8.1.5.

8.1.6.

8.1.7.

8.1.8.

8.1.9.

8.1.10.

8.1.11.

MyHKTa sBisgercs Mecsan. OT4eT HampaBiseTcs B BHJAE COOOIIEHUS Ha aapec
3JIEKTPOHHOM MOYTHI HA UMs FeHepalIbHOrO nqupekropa MU/

Paznen 8. Opranusanusi npueMa rpaxiaH

[Ipuem rpaxxaan npoBOAUTCS T€HEPaAIbHBIM JUpeKTOopoM M/, OTBETCTBEHHBIM JIMILIOM
3a paboTy ¢ 0OpameHUsIMH TPaXKIaH WX TI0 X MOPYYSHHIO HHBIM YIOJTHOMOYEHHBIM
JUIOM, IPAaBOMOYHBIM IPUHHMATh PELIEHUS [0 BONpPOCAM, OTHECEHHbIM K HX
KOMIIETEHIIUH.

MecTo, qHM U Yachl IpUeMa TpaxkJaH yCTaHABJIMBAIOTCS IPUKA30M I€HEPaJIbHOIO
nupekropa 1JI.

[Ipuem rpaxaaH OCYIIECTBISETCS B CIIY)KEOHBIX KaOWHETaX JOJDKHOCTHBIX JIHUI,
OCYILECTBIIAOIIUX IPUEM.

[lo >xenmaHuio moceTuTeneil MPOWU3BOAUTCS MpeNBAPUTENIbHAS 3allUCh Ha IPHEM.
[Ipuem rpaxxnan 0e3 3anucu BEAETCS B MOPSIIKE OUEPETHOCTH.

JIno, ocymecTBIAIONIEE IPUEM, MOXKET MpUBJIEKaTb CcOTpyaHukoB WJ/[ B
COOTBETCTBUU C KOMIIETEHIMEIN BOIIPOCOB.

B xome mpmema moceTuTeNo mpemaraeTcsi COoOmUTh CBOIO (GaMUIIUI0, UMS U
OTYECTBO, MECTO >KMTEIbCTBA, MECTO pabOThI, H3JIOKHUTH CYIIECTBO BOIpOCa, C
KOTOpBIM OH oOparaetcs. [Ipu He06X0AMMOCTH IpaKJaHUH NPEABSIBISAET JOKYMEHT,
YAOCTOBEPSAIOUINNA €0 JIUYHOCTD.

CopepxaHue yCTHOTO OOpalleHus 3aHOCUTCS B KApTOUKY JINYHOTO MpHema 1o popme
cornacHo [Ipunoxxenuro 9. B cinydae, ecinm u3noskeHHble B yCTHOM oOpaiieHuu (hakt
1 00CTOATENbCTBA ABJISAIOTCS OYEBUIHBIMU U HE TPEOYIOT OTIOJIHUTENBHON IPOBEPKH,
OTBET Ha OOpaIEHHE C COTIIACHS IPAXKTaHNHA MOXKET OBITh J1aH YCTHO B XOJ€ JIMYHOTO
IpreMa, O 4eM JENaeTCs 3aluch B KapTOYKE JIMYHOIO IpHeMa IpaxaaHuHa. B
OCTAIIBHBIX CIIy4asX [AeTCsl MUCBbMEHHBIM OTBET IO CYHNIECTBY IIOCTaBICHHBIX B
o0OpareHun BOIPOCOB.

Bonpocsl, ¢ KOTOpsIMU 00palatoTcst TpakJaHe, 0 BO3MOKHOCTH pa3pellaroTcs B
xoJe mpuema. JIuno, ocymiecTBiAiomiee NpUEM, B NpeAeiaXx CBOMX KOMIIETCHIUH
BIIPABE€ IIPUHATH OJTHO U3 CIEAYIOUIUX PEIICHUN!

YIOBJIETBOPUTh MPOCHOY, COOOLIMB IOCETUTENIO MOPSJOK U CPOK HCIOJIHEHUS
pellIeHNus;

OTKa3aTb B YIAOBJICTBOPCHUU HpOCBGBI, pPa3bACHHUB MOTHUBBLI OTKa3a U IOPAIOK
00 KaTIOBaHUS PCLICHUSA,

INPpUHATH IIHMCbMCHHOC 3ajdBJICHHUC, CCJIM IIOCTABJICHHBLIC IIOCCTUTCIICM BOIIPOCHI
Tpe6YIOT AOIIOJIHUTCIIBHOI'O PACCMOTPCHUS UJIK IIPOBCPKHU, PA3BACHUB MY IIPUYHUHBI,
110 KOTOPbIM HpOCL6a HE MOJKET OBITh pa3pcuicHa B IIpouccCe rnmpruema, ropsaaoK u CpoxK
€C PaCCMOTPCHMUA.

[lucbmenHOEe oOOpalieHue, TMPUHATOE B XOJ€ JHUYHOTO MPHUEMa, IOJICIKUT
perucTpallii M PacCMOTPEHUIO B  IMOPSAIAKE, YCTAHOBJIECHHOM  HACTOSIIUM
ITonoxenuem.

B xome nuuHOrOo mpHemMa TpaKIaHHUHY MOKET OBITh OTKa3aHO B JallbHEHIIeM
paccMoTpeHuHn oOpallleHus, eclii eMy paHee ObUl JaH OTBET IO CYIIECTBY
IOCTABJIEHHBIX BOIIPOCOB.

[Ipn HapyleHUH MOCETUTENSAMHU OOIECTBEHHOTO MOpPsSAKAa MPUHUMAIOTCS MEphl K
MPECEUEHUI0  yKa3aHHBIX  JIEHCTBUH, TpU  HEOOXOAMMOCTH  BBI3BIBAIOTCA
MPECTaBUTEIN OPTAHOB OXPaHbI MIPABOIIOPSIKA.
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[Tpunoxxenue 1

K [lonoxxenuto o padote ¢

00pallleHUsIMU TpaXxJaH B
000 «MHCTUTYT ABMXXEHN S KPACHOKAMCK»

XKypnan perucrpannu oOpalieHuil rpaxaaH

000 «MHCTUTYT ABUXEHUA KPACHOKAMCK»
Kparkoe [ToBTOpHOCTH Pesynsrar [Tpumeuanue (BUI U
J\jQ Bxogsmmii Hara ©.1.0. Ampec | Temedon | COACpKaHme OOpaeHus | yeronnerns (GUO HCXuOJl’I XapakTep oOpamieHus,
/I No oOpalleHus | rpaxk1aHuHA oOpareHust HCTIOMHATES) mui No 000CHOBAHHOCTD)
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[Tpunoxxenue 2

k [Tonoxenwnro o padore ¢

00pallleHUsIMHU I'paXKJaH B

000 «MHCTUTYT ABMXKXEHNSA KPACHOKAMCK»

OObpsCHUTENbHAS 3aIUCKA

A,

®HO coTpyaHUKa TOITHOCTBIO

++++++ 000 «MHCTUTYT ABMXXEHUA
KPACHOKAMCK»

JIOTKHOCTB COTPY/IHUKA

1o QaxTam, U3JI0)KEHHBIM B oOpanieHuu Ne BX. OT«___ » 20 .
rpakIaHuHa , MOT'y MTOSICHUTb CIIEYIOIIEE:
« » 20 r.

IIOAIKCH
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bmaromapum Bac 3a oOpatHyro cBs3p. Bame oOparienue

[Tpunoxxenue 3

k [Tonoxenwnro o padore ¢
obpamenusamu rpaxaad B OO0
«HCTUTYT ABWMXEHU A
KPACHOKAMCK»

Damunus TpaXXJaHuHa

Nms, OTuecTBO rpaxIaHHHA

YBaxxaemblii (as)

Anpec rpaxxJaaHuHa

paccmoTpeHus Bamero oOparieHrs ObUIO BBISIBJICHO CIIEAYIOIIEE:

obuto0  paccmotpeHo. Ilo dakry

Hamu nipuHSTBHI MEpBHI:

Me1 nipegyiaraem Bawm:

PykoBoacteo OO0 «MHCTUTYT ABNXEHUSA KPACHOKAMCK) coxaneer o ciyduBIIEMCS U

BBIpAXKAET HAJISK 1y Ha MPOJIOJIKEHHE COTPYTHUYECTBA B OyIyIEM.

C yBaxeHuem,

000 «MHCTUTYT ABMXKEHIMA KJIIMH»

JOJDKHOCTDh

[)5(0)

moaIm1Ch
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[Tpunoxxenue 4

k [Tonoxenwnro o padore ¢
obpamenusamu rpaxaad B OO0
«HCTUTYT ABUXXEHU A
KPACHOKAMCK»

Damunus TpaXXJaHuHa

Nms, OTuecTBO rpaxIaHHHA

Anpec rpaxxJaaHuHa

YBaxxaemblii (as) !

biaromapum Bac 3a o6paTtHyro cBsi3b. Bare oOparienne ObU10 pacCMOTPEHO.
B xonme paccmotpenus, (akThl, U3N0OXKEHHbIE Bamu, mosmydniu nonrBepxaeHue. [IpuHOCHM CBOM
W3BHHEHUS 32 BOHUKIINN UHIIAJICHT.

Hamu nipuHSTBHI MEpBHI:

Mgl HajieeMcst Ha IPOJIOJKEHUE COTPYIHUYECTBA B OyayleM U npejyiaraeM Bam

[Ipocum Bac B ciaydae BO3HHUKHOBEHHS BOMpocoB mo oOciyxuBannio B OO0 «MHCTUTVYT
JNBWXXEHNSA KPACHOKAMCK)Y HenocpeacTBeHHO oOpamiarhcs K riaBHomy Bpauy W]l wnmm ero

3aMECTUTCIIIO.

C yBaxeHuem,

000 «MHCTUTYT IBMXXEHMNA KPACHOKAMCK»

JOJDKHOCTDh

DUO MOJINCH
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IIpunoxenue 5

k [Tonoxenwnro o padore ¢
obpamenusamu rpaxaad B OO0
«MHCTUTYT ABNXEHUSA
KPACHOKAMCK»

Damunus TpaXXJaHuHa

Nms, OTuecTBO rpaxIaHHHA

Anpec rpaxxJaaHuHa

YBaxxaemblii (as) !

biarogapum Bac 3a o6paTtHyro cBsi3b. Bae obparmienne 0bu10 paccmorpeno BpaueOHoi
komuccueit OO0 «MHCTUTYT JABMXKEHU A KJIMH».
Komuccus IMpHUIia K 3aKJIIOYCHUIO, YTO BCE MAHUITYJIAIMU U pEKOMEHAAIUU Bpada COOTBETCTBYIOT

denepanbHBIM CTaHIAPTAM OKa3aHUS MEIUIMHCKOW MTOMOIIH, KIIMHHYECKIM PEKOMEHIAIUSIM

B ynoBnerBopenuu Bamiero TpeGoBaHuUS BRIHYKIEHBI OTKA3aTh.
PykoBoacteo OO0 «MHCTUTYT ABNXEHUSA KPACHOKAMCK) coxaneer o ciyduBIIEMCS U

BbIpAKaCT HAACKAY Ha MPOJOJIKCHUC COTPYAHUYICCTBA B 6y,[[y1l[CM.

C yBaxeHuem,

000 «MHCTUTYT IBMXXEHMA KPACHOKAMCK»

JOJDKHOCTB

DUO MOJINCH
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[Tpunoxxenue 6

k [Tonoxenwnro o padore ¢
obpamenusamu rpaxaad B OO0
«HCTUTYT ABUXXEHU A
KPACHOKAMCK»

['enepanbHOMY AUPEKTOPY

000 «MHCTUTYT ABMXEHMA KPACHOKAMCK»

@O renepanbHOro AUPEKTOpa

Ort:

DUO 3asBuTens

[Tacniopt cepust Ne

Jlata 1 MECTO BbIJa4n

3apEerUCTPUPOBAHHBIN IO aApECy:

3aaBieHue

S oTka3pIBaroCh OT TPEOOBAHMIA, 3aIBJICHHBIX B OOpAIICHUH OT « » 20

BBUAY UX YAOBJICTBOPCHUA.

[Iperenzuit kK OO0 «MHCTUTYT ABMXXEHUA KPACHOKAMCK>» He nmero.

« » 20 .
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Ne Bx.

A,

IIpunoxxenue 7

k [Tonoxenwnro o padore ¢
obpamenusamu rpaxaad B OO0
«HCTUTYT ABUXXEHU A
KPACHOKAMCK»

I'enepanbHOMY TUPEKTOPY
000 «MHCTUTYT ABMXEHMA KPACHOKAMCK»

OO renepanbHOro AUPEKTOpa

OUO rpaxganuHa

ajpec:

TECII.:

X049y COOOIIHTH O:

®UO nonHocThIO

«

»

20

MTO/IITHCh
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XKypnan perucrpanuu obpamienuii B cetu «aTepueT»

000 «MHCTUTYT ABMXXEHMA KPACHOKAMCK»

[Tpunoxenue 8

K [lonoxxenuto o padote ¢
oOpamenusamu rpaxaad B OO0
«HHCTUTYT ABUXEHUA
KPACHOKAMCK»

Per. Ne

[lara
oOpareHus

Xapakrep
oOpareHus
(KonmuuecTBo
3BE€3]] HA CalTe MO
mikase ot 1 1o 5)

Tekcr oOpateHus

OTBeT Ha oOparieHue

CchpUIKa Ha
CTpaHUILy

KourakTHBIE TaHHBIE
rpaxJaHuHa
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[Tpunoxxenue 9

k [Tonoxenwnro o padore ¢

00pallleHUsIMU I'paXJ1aH B

000 «MHCTUTYT ABMXXEHNSA KPACHOKAMCK»

Kaprouka nuuHoro npuema rpaxxjaaH

Jlatra oOparnieHus « » 20

K

®UO n 10IDKHOCTH JIMLA, BEAYILIET0 IPUEM

JlaTta mpuema « » 20

DUO nocerurens

AJipec MecTa )KUTENIbCTBA

MecTto paboThI U TOJDKHOCTH TIOCETHTEIIS

Bomnpoc:

Pe3ynbTaTe!

paccMOTpeHHUS:

Pa3wsacuenne IMOJIYYE€HO YCTHO.

IToanuce 3asgBuTEAS

[Toanuce nuia, BeayIero mpueM
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